
STANDARD TERMS & CONDITIONS OF HEITA NGAMLA POINTS SYSTEM MEMBERSHIP 
 
IMPORTANT NOTICE  
These terms and conditions contain clauses which may:  
  limit the risk or liability of Heita Ngamla or another person;  
  constitute an assumption of risk or liability by you or your guests;  
  impose an obligation on you or your guests to indemnify Heita Ngamla or any other person 

for any cause;  
  be an acknowledgement of a fact by you or your guests.  
 
These clauses are important and your attention is specifically drawn to their contents.  
 
1. INTRODUCTION  

1.1. These terms and conditions of Heita Ngamla membership set out the legally binding agreement 
between Heita Ngamla Holidays And Leisure Club CC (registration number 2010/152610/23), 
(“HN”) and each person who applies and is accepted for membership of HN (“Members” or 
“you/your”).  

1.2. HN does not accept responsibility for any representations made by a third party with regard to 
the HN points system, or any aspect of HN membership, products or services.  

1.3. These terms and conditions are applicable to HN, your companions, your guests (“Guests”) and 
everyone travelling with your Guests, who utilize the benefits of any and/or all program, 
products and services offered by HN to its Members. You undertake to ensure that all of your 
Guests who are eighteen years or older are aware of, and familiar with, these terms and 
conditions and that they agree to adhere to them and that you bear the risk of any failure on 
your or their part, in this respect.  

1.4. Programs, products and services that may be offered through HN by third parties may be 
subject to separate terms and conditions.  

1.5. It is in our interest and yours that you and your Guests should understand these terms and 
conditions. We have tried to write them in plain and understandable language. If there is 
anything in these terms and conditions that you or your Guests do not understand, please bring 
it to our attention and we will endeavour to clarify these for you and/or your Guests.  

1.6. These terms and conditions will apply to all HN vacation programs, products and services. 
These terms and conditions will also apply in amplification of any terms and conditions that may 
appear on any specific advertised offer and to the extent that there is a conflict between the 
two, these terms and conditions will always take precedent.  

2. YOUR HEITA NGAMLA MEMBERSHIP  

2.1. Upon joining HN you will be required to pay a once-off joining fee (“joining fee”). 

2.2. Your HN membership will only become effective and valid after acceptance by HN of your 
application and from the date of receipt by HN of the joining fee, whether paid by you or on your 
behalf. HN reserves the right to refuse any application without limitation.  

2.3. HN may at any time require, as part of its verification process, certified copies proving your 
identity/incorporation, physical address, banking details and income tax/VAT numbers. These 
must be presented to HN in a form acceptable to HN. 

2.4. Your HN membership must be maintained by you or on your behalf in order to participate in the 
HN points system. Maintenance is in the form of monthly purchase of points of your chosen 
amount, being not less than R125.00 (One Hundred and Twenty Five Rand) (“purchases”). 

2.4.1. Purchases are subject to an admin fee of 10% of the value of the purchase being 
deducted and paid to HN. 



2.4.2. The balance of each purchase after deducting the admin fee will be converted to points 
with R1 buying 1 point. 

2.5. Should the payment of any purchase be reversed out of HN’s bank account for any reason 
whatsoever you will be liable to HN for a R55.00 (Fifty Five Rand) penalty fee. 

2.6. Membership must be in the name of the individual(s) who own(s) the points and if a company, 
closed corporation, partnership, trust, unincorporated association or other entity owns points, 
an enrolment application form must be completed on the owner’s behalf in the name of any 
officer, director, member, partner, trustee or other duly authorised person, and relevant 
documentation must be presented supporting such nominations. HN shall be entitled to treat 
such person as the member for all intents and purposes. 

2.7. HN will not make your details available to any other company or organisation, other than its 
subsidiaries and authorized representatives or agents. We will, however, be entitled to process 
such data for the purpose of providing you or your Guests with products and services 
requested, or offered, from time to time. We or any associated companies or third parties 
authorized by us, shall be entitled to make contact with you or your Guests by post, e-mail, 
telephone, facsimile, SMS and the like for the above purposes. Should you prefer not to receive 
any particular communication from HN, please notify us in writing. 

2.8. HN may record or monitor telephone calls to and from HN, without notification, for staff training 
and quality control purposes, as well as telephonic confirmation. 

2.9. HN reserves the right to refuse instructions relating to your membership received from a non-
member, Guests and/or any other third parties. If you cannot transact on your own behalf, you 
may appoint an agent by submitting a HN approved special power of attorney and supporting 
identity documents to HN for consideration. HN reserves the right to accept or reject such 
mandate.  

3. TERMINATION OF MEMBERSHIP  

3.1. Should your HN membership be cancelled for any reason whatsoever, you will be required to 
pay a reasonable reinstatement fee stipulated by HN at the time of reinstatement, in order to 
reactivate your HN membership. Cancelled points shall not be reinstated upon reactivation. 

3.2. Should you stop purchasing points, your points already purchased will be held in abeyance 
pending your usage of same. If all such unused points are not used within 36 (thirty six) months 
of your last purchase HN will have the right to terminate your membership. In such an event, no 
purchases shall be refunded and all unused points will be cancelled.  

4. AFFILIATED RESORTS  

4.1. You acknowledge that each affiliated resort is a separate and distinct legal entity from HN and 
that as a separate legal entity each resort reserves the right of admission. 

4.2. You are responsible for payment of any expenses, including without limitation, any applicable 
taxes, personal expenses, utility charges, security deposits, incurred while occupying a unit 
received through the HN booking confirmation, as well as any damage, theft or loss caused by 
you or any of your Guests. Members are responsible for all acts, omissions, neglect or default 
of their Guests whether accompanied by them or not.  

4.3. Any additional fees prescribed by the affiliated resort (e.g. parking, conservation, activity or 
entertainment fees), will be for your account. 

4.4. Any fees, incurred by you for the use of affiliated resort facilities, are determined and collected 
by the resort. 

4.5. Maximum resort occupancy limits must be adhered to at all times and includes children of all 
ages. Sleeper couches are recommended for children 12 years and younger only. 



4.6. The affiliated resort has the right to assign a different unit to the one originally allocated to you 
under a HN booking. 

4.7. If HN provides a confirmed booking at an affiliated resort and the specific unit for which the 
confirmation letter is provided becomes unavailable due to a refurbishment being undertaken 
by the resort or for any other reason whatsoever, the resort shall provide you with a similar unit 
and you will have no claim against HN as a result thereof. 

4.8. HN does not own or operate affiliated resorts and is not liable for their description, services 
and/or presentation. Any complaints about accommodation or the services provided at an 
affiliated resort should be made at the earliest opportunity to a person in authority at the 
affiliated resort itself. If this does not produce a satisfactory result, you or your Guest, should 
contact the HN help desk as soon as possible by telephone or by email. 

4.9. HN accepts no liability to you or your Guests, for any costs and expenses incurred during 
your/their stay at an affiliated resort (including without limitation the costs of alternative 
accommodation) where you or your Guests have complained about accommodation or the 
services provided at the affiliated resort, unless prior authorisation has been given by HN. 

4.10. In the event that the affiliated resort does not resolve the matter, please inform HN within 30 
days of your return home by writing to HN at P.O.Box 3185, Florida, 1710 or by faxing 086 660 
8805, giving your membership number and all other relevant information. HN reserves the right 
to refuse to consider any complaints made where this procedure has not been followed. 

5. AMENDMENTS AND LATE BOOKINGS 

Amendments to confirmed travel reservations will be subject to a reasonable travel administration 
fee. Late booking fees will be determined at the time, should the booking be accepted.  

6. QUOTES 

6.1. Should you want a quote, you are to submit in writing a Travel Requisition Document no later 
than 14 business days before the desired travel date. Travel Requisition Documents are 
available from HN upon request.  

6.2. Within 5 business days HN will provide you with travel proposals (“quotes”) in accordance with 
your Travel Requisition Document.  

6.3. Quotes are provided at the ruling daily exchange rate. HN RESERVES THE RIGHT to amend 
any quote as a result of an exchange rate fluctuation. 

6.4. Quotes are valid for 5 business days and should you accept a quote you are to advise HN of 
your acceptance. HN will then confirm your acceptance via SMS or e-mail (“the acceptance 
date”). 

6.5. Should a quote exceed your accumulated points you will have the option of paying in the 
balance of the quote in cash to HN. Such payments are to be made into HN’s bank account 
within 5 business days of the acceptance date.  

7. RESPONSIBILITY  

HN shall not be liable for any injury, death, loss, damage, accident, delay or inconvenience, 
howsoever caused, during any journey, tour residence or other facility arranged or booked by HN. 
Any loss or additional expense caused by delays, changes or cancellations of air, rail, road, sea 
or any other service, acts of God, nature, war, terrorism, insurrection, riot, boycott, theft, fire, 
labour action, government action, natural disaster, bad weather, interrupted 
electrical/water/municipal services or other causes, will be borne by you and HN accepts no 
liability therefore. 

8. RESPONSIBILITY OF PASSENGERS 



It is your responsibility to obtain proper, current and valid travel documents, including, but not 
limited to, passports and visas and also vaccinations, inoculations and the like. It is also your 
responsibility to confirm all flights and check the timing of departures with the airline in case there 
has been an unscheduled change. 

9. INSURANCE 

It is STRONGLY ADVISED that you take out adequate insurance cover in order to cover 
instances such as cancellation due to illness, accident or injury, personal accident and personal 
liability, loss of or damage to baggage and sports equipment. (Note that this is not an exhaustive 
list). HN will NOT BE RESPONSIBLE OR LIABLE if you fail to take adequate insurance cover. 
Please note that various credit card companies offer limited levels of travel insurance, which may 
not be sufficient cover for international travel. You are advised to check with your credit card 
company in order to obtain the specific details of the cover offered, and determine whether it is 
sufficient for your requirements. 

10. AIRFARES  

Airfares are subject to possible increases or decreases without notice. Once air tickets have been 
issued, there will be no change in airfares and cancellation/amendment fees will apply. Any 
increase in airfare from the time of booking to the time of ticket issue shall be for the passenger’s 
account. 

11. AIR TRAVEL TAX AND PORT CHARGES  

Airport tax and/or air ticket tax and/or security charges and/or port taxes are levied on certain 
travel bookings. Foreign taxes are subject to exchange rate fluctuations. Please check at the time 
of making a booking, as such taxes may not be included in quoted/advertised airfares or package 
tours. 

12. AVAILABILITY OF SERVICE  

All accommodation space advertised will only be confirmed subject to the availability of such 
space. Airfares advertised will only be available subject to space made available by the airlines 
concerned for sale at specific airfares. HN accepts no responsibility for the failure of any airline to 
disclose the actual number of tickets available at an advertised price. 

13. WARNING: MALARIA AND OTHER TROPICAL DISEASES 

Certain parts covered by your itinerary may be areas where there is a HIGH-RISK of malaria and 
other tropical diseases. It is ENTIRELY YOUR RESPONSIBILITY to check if any parts of your 
itinerary fall in high-risk areas and you are STRONGLY ADVISED to take the necessary 
precautions in this regard and hence we recommend that you check with your medical practitioner 
before departure or a medical practitioner well versed in tropical diseases immediately upon 
arrival at any tropical or sub-tropical destination. If this has not been done prior to departure, it is 
imperative to do so upon return. 

14. ITINERARY VARIATIONS & TRANSFERS 

While every effort is made to keep to the final itinerary, HN reserves the right to make changes 
intended for your convenience e.g. in some cases, weather conditions can necessitate an 
alteration in the itinerary. Any such variations in the final itinerary do not constitute any reason for 
a points refund and HN shall NOT BE HELD LIABLE for any such variations. IT IS YOUR DUTY 
to check each amendment to the itinerary. 

15. HEITA NGAMLA’S LIABILITY 

15.1. HN, its members, officers, employees, associated companies, agents or servant’s shall not be 
liable to you for any loss or damage incurred by you, howsoever arising through use of the HN 
points system, products or services.  



15.2. All published and printed affiliated resort information is obtained from the respective resorts and 
is, to the best of HN’s knowledge and belief, accurate and complete. HN is not responsible for 
erroneous or omitted information concerning affiliated resorts. E&OE. 

15.3. Should HN cancel a booking/s or should membership be terminated for any reason whatsoever 
due to a breach of any of these Terms and Conditions, you acknowledge and agree that you 
will forfeit your used points, in the case of cancellation, and unused points in the case of 
termination, prior to such cancellation or termination, and that you shall have no claim 
whatsoever against HN for the return of such points or any other form of compensation, 
including but not limited to monetary compensation or points reinstatement. 

15.4. HN accepts no liability whatsoever for any injury, death, loss, damage, expense or accident, 
suffered by you, your Guests and anyone travelling with a Guest at an affiliated resort, arising 
from any act of God, nature, war, terrorism, insurrection, riot, boycott, theft, fire, labour action, 
government action, natural disaster, bad weather or interrupted electrical/water/municipal 
services. 

16. CHANGES TO THESE TERMS AND CONDITIONS 

16.1. These Terms and Conditions, and/or any fees payable to HN in terms hereof, may be changed 
from time to time at the sole discretion of HN without notice to you. A copy of the current and 
updated Terms and Conditions will be available at the premises of HN, and may be inspected 
during office hours by any Member or Guest. In addition, a copy of such current and updated 
Terms and Conditions will also be available upon request.  

16.2. These Terms and Conditions and any other provisions contained in any HN publications or 
documents from time to time, constitute the only Terms and Conditions governing the 
contractual relationship between you and HN, and no terms and conditions between you and 
HN at variance with these Terms and Conditions, and no warranties, guarantees, undertakings, 
or representations made by HN, it’s directors, officers, employees, agents or servant’s, not 
contained herein, shall be of any force or effect. 

17. SOUTH AFRICAN LAW AND DISPUTE RESOLUTION 

17.1. These Terms and Conditions are governed by the laws of the Republic of South Africa.  

17.2. In terms of South African VAT legislation, VAT is levied at the required rate and included where 
applicable.  

18. GENERAL TERMS AND CONDITIONS 

18.1. Any reference to “day/s” shall refer to calendar days. 

18.2. No variation of this agreement shall be of any force or effect, unless and until such variation 
has been reduced to writing and signed by a member of HN. 

18.3. No waiver of any of the terms and conditions of this agreement by HN will be binding for any 
purpose whatsoever, unless expressed in writing and signed by a member of HN for the 
purpose given.  

18.4. No failure or delay on the part of HN in exercising any right, power or privilege will operate as a 
waiver, nor will any other or further exercise thereof or the exercise of any other right, power or 
privilege, operate as a waiver. 

18.5. In the event that HN has to engage a lawyer to enforce any of its rights in terms of these 
Conditions or otherwise, and in the event that HN is successful in the enforcement of such 
rights, YOU WILL BE LIABLE for all legal fees at an attorney and own client scale. 

19. CANCELLING YOUR HEITA NGAMLA MEMBERSHIP  



19.1. You may terminate your HN membership at any time by giving HN at least 20 (twenty) working 
days’ notice in writing.  

19.2. If at the time of your notice of cancellation, you have accumulated unused points you will not be 
entitled to a refund of the value of such points. If such points are not used within 36 (thirty six) 
months of your cancellation, same will be cancelled.  


